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HEALTH NAVIGATOR, POWERED BY PINNACLE CARE

Review a treating provider 
with Health Navigator
Managing your health can be overwhelming and it is hard to know if you’re 
working with the best care providers for your situation. Health Navigator makes 
finding the right healthcare provider easier by researching your current provider 
or recommending a new one based on your health needs. 

Assessing your provider by reviewing their qualifications, experience, and 
reputation helps you make an informed care decision. 

Our Medical Intelligence team does the work so you can easily find the right 
provider and take the guesswork out of healthcare. Click one of the links below to 
get started.

Review your treating provider 
Making sure you are working with a qualified provider 
is so important for your health journey. You can request 
detailed information on a current healthcare provider by 
simply providing their name, specialty, and location. Let 
our team do the research! Get started by clicking the 
link below.  

Review a treating provider 
now 

Request a provider list
If you are unsure where to begin with finding a the right 
provider to fit your health needs, Health Navigator can 
help. By providing a summary of your medical needs 
and provider preferences, our Medical Intelligence will 
provide you with a list of vetted, relevant providers, 
saving you time and finding you best fit. Complete your 
contact information in the form below to get started. 

Contact Health Navigator 
for a provider list

https://slus.sunlife.com/DoctorReportCardrequestform.html?WT.mc_id=en-us:direct%7Cpdf:health-navigator:review-a-provider:flyer
https://slus.sunlife.com/DoctorReportCardrequestform.html?WT.mc_id=en-us:direct%7Cpdf:health-navigator:review-a-provider:flyer
https://www.sunlife.com/us/en/plan-members-and-families/explore-our-benefits/health-navigator/?WT.mc_id=en-us:direct|vanity:sun-life:healthnavigator:healthnavvanity
https://www.sunlife.com/us/en/plan-members-and-families/explore-our-benefits/health-navigator/?WT.mc_id=en-us:direct|vanity:sun-life:healthnavigator:healthnavvanity
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For help with any health-related need connect with 
a Health Navigator Care Advisor. Visit sunlife.com/
healthnav or call 888-352-4969. Representatives are 
available Monday – Friday, 8:00am – 6:00pm (ET).

Learn more about your 
Health Navigator benefit
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