your account—anytime, anywhere

web: https:/myaccount.ascensus.com/sharebuilder401k phone: 866-809-8146

Stay on top of your retirement savings with round-the-clock access to your account. : ' /
Simply log into your account online or call our Interactive Voice Response (IVR) L
system using a touch-tone phone.
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take advantage of online tools

When you log into your account through our website, you get much more than just your account information.
You can also make changes to your account and look up funds, educational material, and a host of other
helpful resources.

If you're using our website for the first time, you can sign up by following the “Register here” link.
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Set up retirement scenarios
® ) .
with an interactive calculator

Plan your savings from
a central location

Save your retirement goals
and track your progress

Get instant
projections

get a better handle on your savings

Using our interactive sliders and calculator, you can simulate scenarios based on your contributions, retirement
age, and returns to plan your savings.

access your account via phone menu options:

General information/set or reset PIN
Account balance

For on-the-go accesses to your account, you can also call
our IVR system at 866-809-8146 from a touch-tone phone.

The TVR system, available in English and Spanish, lets you Contributions

check your account and authorize basic transactions Balance exchange

through menu-guided prompts: Plan loans
Distributions

M Enter your 4- to 6-character Personal Identification
Number (PIN) when you call

Return to main menu
End your call
Speak to a Participant Services Representative
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Il Select the service you'd like from the menu options
to the right

If you’re a first-time caller, please follow the prompts to set up your PIN. You will be asked to verify your
Social Security Number and your date of birth.

Contact Participant Services for more information on web and IVR access.
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Ascensus provides administrative and recordkeeping services and is not a broker-dealer or an investment advisor.

Ascensus® and the Ascensus logo are registered trademarks of Ascensus, Inc.
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